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Kashiwazaki, a city in Niigata Prefecture, is facing the Sea of Japan
with a population of about 80,000. There are the four seasons of spring,
summer, autumn and winter, with snow falls in winter. The surrounding
sea and mountains are beautiful.

Kashiwazaki is about 300 km from Tokyo, which is about 3 hours by
Shinkansen and train, and about 100 km from Niigata City, the
prefectural capital of Niigata, which can be reached in about 1.5 hours
by highway bus.

Pools, athletics stadiums, gymnasiums and other facilities within the
city can be used cheaply by anyone.

You can get food such as fresh vegetables and fish, and the

environment is one in which you will be able to enjoy life.
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Smartphones
Smartphones are often called “SUMAHQO” or “KEITAI” in Japanese.
The following introduces how to make a “SUMAHO” or “KEITAI” contract.
[How to make a SUMAHO contract]
+ Large mobile carriers
There are three companies with branches in Kashiwazaki. These are au, docomo and
softbank. The after-sales service and information, which are available in multiple
languages, are substantial. However, you may need to pay a fee when you cancel
your contract.
- Cheap SIM card
You can also make a SIM card only contract that allows communication and calls.
These can also be purchased online. You can buy a SIM-free smartphone by yourself.
- Cheap smartphone
You can make a cheap contract for a smartphone and SIM together.
[Documents required for contract]
A bank account in Japan or a credit card, your residence card and, your personal
stamp are required. However each company is different so please ask at the shop.

Wi-Fi

If you want to use Wi-Fi in your own home, you can either subscribe to an Internet
provider in Japan, subscribe using your phone line or use a Pocket Wi-Fi.

Free Wi-Fi is not very common in Kashiwazaki, but it can be used at convenience
stores, public institutions, and major smartphone carriers.

* |f you sign up to a joint smartphone and Wi-Fi contract, there is a discount, however
the contract and the documents to prepare are complicated. Please be sure to get
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Money

Japanese yen is used in Japan. Cash of about 30 countries can be exchanged
at banks. However, reservations are required and can take several days.
Shopping can be done with cash. Credit cards that were issued overseas may
not be accepted. Most of those issued in Japan can be used for shopping at
stores. (They cannot be used in restaurants) . Recently, electronic money
on smartphones has begun to be used, but it cannot be used in all stores.
Bitcoin can realy be used in Kashiwazaki.

Bank accounts

There are several types of Japanese banks, such as large banks with
branches nationwide, regional banks, and online banks. It is good to choose
according to the services and your needs. To create an account, you need a
personal stamp, ID card or passport, residence card and phone number. Ask
your bank for more details. Also, when moving from Japan, be sure to cancel
your account. If you don't live in Japan but leave your bank account open, it
can be used for crime.

INKAN (personal stamp)

An INKAN is a Japanese-style personal stamp that is required when making
a bank account. They are also called “Hanko”. The stamp is your name carved
on wood or stone. It is used with red ink. Please make it as early as possible.
When you sign a contract, in other countries you use a signature, but in
Japan, you stamp with an INKAN. Your INKAN is needed for beginning and
ending all contracts. Please be careful with it. If your INKAN is lost or stolen,
it is a complicated process to reregister a new one at each contract location
much like a lost or stolen credit card.

GEN

HAFERMNEMRERT. S0NARRERETAIAERITRGR. BRI SEH
IGFERAITL, SHBEHH.

T AE R E . BINKITHIE R R AR ATRERRERIF . HARLRITHERFERK
WAZEATLUER .. BEREBNEERREHE. HIAFH LB FRE bR
EHNZFRAREHEATUER . M AEMRIBEARR R,

RITK A
BAMSRITH HESEETITOARRT. H5RT. M ESRTEmmE, TRURRL
AR AR A TR . TR LB : EVES SRR (FRER)
T, EEESHET.
BESh, MEATEHERESES (BY) WA, MNRRE A AR EAMEARE S
iE, WPEH A TR
ENE
EFRRITI AR A AES AR EEMENE, hHN “XA " ENELAAMSR
AR, e, ERE LS,
EXTARMIE, EtEREERSAN, BAERNINE,

7



[WHED% 2 - Ki@IL—IL]
L=, 2+ —Hh RO 2 BALET. BOOE Y OBV EE> T
EHIEPL VTR TN,

<BE W < LThA LY VEVADDIITI VX HFEARHBDIT)
NS, BB, £ BlEBT. ARARRTTT.
ERa N Bi‘\l? D A f:“\\;a(éi l;f‘\k‘ < LT/\/_LK” [P N
DULTELEBEEMALESL B, (7, BEHEICELZZYIITE It A,
CEEBEEDAANTAEY X TE I A,
F)%’a‘«‘T}’)Tzé ?S‘f‘:”/\/litl:) _S_-é"i?'
CHNTEL =1t BB ENHLLI2EHE3T,
e Ed agly] E33)
CHtwRECTh, BAVECTLES R T 21,
wE . > Y T w v 9 A ‘Z?S %% | 24>
= L), EARBRrRY T, BRIDEICE B
3 - Z\ﬂ S A o [ 1L F 7 v 3
2dYy RLRIANIZEALFTT, B
N EST W B v % | AERE (C

[GE#z hFrar)
KE A JATABAELLLY ¥ 3 LESLrhio2s sk o < LA 3
BATEGZREHLETIRSICIE, BEEZRICE-> THLEARERITET,
AR A R BN R E AT Y TS I tA. 2. BADE
&)A?\Jﬁb;i A i b U < b L v

NEFLeE ST 2B, BEDL DI Z4BrHY 24, H L2

xS [ A A % T .
YIBEDR—LR—IU 5 BTLES N,

S g

i

SE = P20




Traffic

[Important Information]
The following introduces important rules and manners on the road. It is
important to know the differences from your country to avoid accidents.

- Cars, motorbikes and bicycles are used on the left side and people are
on the right.

- If you drink even a little alcohol, you cannot drive a car, ride a motorcycle
or a hicycle.

- Bicycles cannot be used by more than one person.

+ You can only walk where there is a crosswalk.

- Follow road signals even if there is no one and no vehicles.

- Snow piles up in winter, and the roads freeze on cold days. Car tires must
be replaced with winter tires by December. Avoid riding a bicycle when the
road is frozen. Slipping is very dangerous.

[Driver's license] P20

To get a driver's license in Japan, it is common to go to a driving school and
take an exam. You cannot practice driving on the road before obtaining your
license. Also, if you have a license in your own country, you will need to get
a Japanese license, too. This may also require sitting an exam depending
on which country you come from. See the police website for details.
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[Bus]

In Kashiwazaki, there are local buses connecting the central city and the
suburbs, city circulation buses, and express buses for Niigata and Tokyo.
The timetable is located at the shimin plaza(P23).

@ Local buses and express bus to Niigata

@D You can get on the bus from bus stops around the city and at stations.
The destination is displayed at the bus stops and on the front of the bus.
(@ When you get on at a bus stop other than the first, get a ticket as you get
on the bus.

@ After passing the bus stop before your stop, just before getting off, press
the “Get off button”.

@ The price is displayed next to the driver's seat. Looking at it, put the
money in the fare box beside the driver's seat. Then get off the bus. You can
only get off at a bus stop and not in between.

@ City circulation bus

These are named KAZAGURUMA and HIMAWARI.

No matter where you get on or off, the fare is 160 yen for adults.
€ Highway bus to Tokyo
Advance reservations are required. You can make reservations at
convenience stores, on the Internet, or at the Echigo Kotsu sales office. You
pay when you book your ticket.
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Healthcare

Medical systems vary greatly from country to country. Please understand
the differences between your country and Japan, such as the medical
insurance system, medical expenses payment, vaccination system,
available medicines and treatments, maternal and child health systems, and
how to use medical care.

1.You must join and pay for health insurance. All people living in Japan must
subscribe. You show your health insurance card at each hospital visit. You
only have to pay 30% of the medical expenses. Children, the elderly and
those who are pregnant are cheaper.

2. A family doctor is a doctor who has been operating as a XX clinic in the
city. If necessary, they can write a letter of introduction to a large hospital
with a specialist. Most are closed on Weekdays night, Saturday afternoon
and Sunday.

3. If you receive a letter of introduction from your family doctor, you will visit
a large hospital. If the cost is high due to hospitalization or surgery, using
the “high medical expenses system” will make it cheaper.

% None of the hospitals are open 24 hours.
% If you cannot move due to sudden illness or injury, please call an
ambulance. Ambulances are free, but hospital treatment requires money.
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Garbage - Reduce Reuse Recycle (3Rs)

The 3Rs is an idea for creating a recycling-oriented society. In Japan, this
way of thinking determines how to dispose of garbage according to laws
and regulations.

- We divide garbage into things to recycle and things to burn.

To dispose of garbage, you can buy Qyellow bags for garbage for

Kashiwazaki City at supermarkets and convenience stores.

- Dividing garbage is called “separation”(BUNBETSU).

- How to separate is in the “Resources and garbage separation guidebook
and @poster”. The English version of this is available at the International
Association.

- Dispose of garbage in the designated area by 8:00 in the morning. This
spot is determined by where you live. There is @a calendar. If you live in an
apartment, ask your landlord.

- When you are out, please care for your own garbage and Take it home.

- There are no recycle bins or garbage bins on the road.

- For large garbage when moving, consult the Clean Center (P21).
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Disaster prevention and preparation “BOUSAI”

If there is a disaster, water and electricity will not be available.
Preparing for that situation is called “BOUSALI".

In Kashiwazaki, disasters have included earthquakes, typhoons, floods,
and landslides. Understand the procedures well and be prepared for
when it happens.

Electricity, water, and gas may not be available for several days.
Drink and food will not be readily available. It's a good idea to keep a
supply for yourself and your family. Especially, be prepared with water.

There are shelters that anyone can use. Most are located at
community centers and schools. Find out where your closest evacuation
shelter is.

- Important information is broadcast on the emergency notification and
disaster prevention radio in your apartment and on speakers around the
city. It is broadcast only in Japanese. The Kashiwazaki Regional
International Association Facebook page will announce this information

to foreigners in simple Japanese.
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[MACHINABI]

This is a map of city information provided by Kashiwazaki City.
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[Hazard map]

You can learn about “evacuation centers” for disasters and
“hazard maps” for tsunamis, floods, and landslides on the

map.
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[Others]

You can find the location of public Wifi and community
centers.
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Below is information for foreign consultation counters and sites where
comprehensive information can be obtained.
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gﬂﬁ 1 025-241-1881 E-mail : nialO@niigata—ia.or. jp
[Foreign Resident Consultation Center of Niigata]
Specialized consultations (law, education, etc.) and daily
consultations are available in multiple languages.

English, Chinese, Filipino, Thai, Vietnamese, Spanish, and
Portuguese are available. (The time for each language differs
depending on the day of the week.)

Monday-Friday 10: 00-17: 00

(Consultation reception until 16:30)

Phone: 025-241-1881 E-mail : nialO@niigata-ia.or.jp
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TEL 025-241-1881 E-mail nia10@niigata—ia.or. jp
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A DAILY LIFE SUPPORT PORTAL FOR FOREIGN NATIONALS
Ministry of Justice
Japanese, English, Vietnamese (partial)
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National police agency Japanese, English
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Niigata pref. Police
Japanese, English, Chinese, Korean, Russian
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Kashiwazaki Police

5-10 Hiyoshicho, Kashiwazaki Phone: 0257-21-0110
falsT HEHE] 5-10  HIE: 0257-21-0110
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Kashiwazaki City Hall
5-50 Chuocho, Kashiwazaki

2-1 Nissekicho, Kashiwazaki (from Jan. 2021)
Phone: 0257-23-5111 (main)

Open : From 8:30 am to 5:15 pm (Excluding Saturdays,
Sundays,public holidays, and New Year's holidays)
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Kashiwazaki City Hall Genki-kan

To talk about pregnancy, childbirth, and health.
18-26 Sakaecho, Kashiwazaki

Phone: 0257-20-4210(main)

Monday to Friday: 8:30 am to 7:00 pm
(December to February until 6:00 pm)

Saturdays, Sundays and holidays: 9am to 5pm
(The first Sunday and the day before are off.)
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B:E:0257-21-2265

Kashiwazaki City Hall Clean Center Kashiwazaki
You can apply for oversized garbage.

Phone: 0257-21-2265
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Kashiwazaki Public Health Center

There is a consultation desk for HIV, mental health, etc.

11-9 Kagamicho, Kashiwazaki
Phone: 0257-22-4165 (main)
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Incidents, accidents
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@Emergency (injury, sudden illness)

@Fire

First say if it is an emergency or a fire.
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UG RARE 1-3-26 MR 75 2F EEE : 0257-32-1477
H-€9:00-17:00

E-mail kaia2006@kisnet.or.jp HP http://www.kisnet.or. jp/ kokusai/
FB https://www. facebook. com/kashiwazakiareainternationalassociaton/
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We, the Kashiwazaki Area International Association, have been active in
Kashiwazaki City for more than 20 years for multiculturalism. This booklet
was created by volunteers from our organization. We conduct such
volunteer activities, operate Japanese language classes, provide
consultation services for foreigners, and operate foreign language courses.
By all means, please come and visit us. Let's work together.

1-3-26 Higashi-Honcho, Kashiwazaki Shimin Plaza 2F

phone: 257-32-1477Mon-Fri 9: 00-17: 00

E-mail kaia2006 @kisnet.or.jp HP http://www.kisnet.or.jp/~kokusai/

FB https://www.facebook.com/kashiwazakiareainternationalassociation/
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